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Advanced Vergence Administrator Course

This course will train users to manage the architecture, operation and expansion of your Vergence 

solution. In this 3-day instructor-led course, participants will:

• gain in depth knowledge of Vergence features including Single Sign-On and Context Management

• understand Vergence application integration including CCOW-enabled applications, Sentillion 

Bridges and use of the Credential Agent

• gain hands on experience installing and configuring Vergence Vaults and using the Import Users tool

• install private and shared clinical desktop environments with Authenticator and Launchpad

• develop an Authenticator logon script to provide custom resource access for each user

• configure default and custom roles for Launchpad

• add Launchpad tabs for CCOW-enabled, Bridged and Citrix published applications

• configure error logging and email notifications

Course Prerequisites

• Experience with shell scripting

• Completion of initial Vergence implementation

• Access to a Vergence test environment including a Vergence Vault and clean desktop images for 

workstation installation

Advanced Vergence Administrator Course Agenda

To register, or request additional information, please contact Sentillion at education@sentillion.com or

978.689.9095 ext. 500.

_________________________ 

About Sentillion 
Since 1998, Sentillion has been revolutionizing healthcare IT with award winning, industry recognized identity and access 

management technology. Sentillion has successfully combined patented technology with a deep understanding of the healthcare

industry to deliver a comprehensive set of solutions for single sign-on (SSO), identity management, clinical workstations and 

desktop virtualization. Sentillion’s Vergence solution has been named the KLAS market segment leader for the KLAS Single Sign

On market segment for 2009. Sentillion’s identity and access management solutions are used daily by over 500,000 caregivers

in leading healthcare organizations across North America and Europe. Sentillion is a Microsoft (Nasdaq “MSFT”) company. For

more information, visit Sentillion at www.sentillion.com.
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Day 1

• Introduction

Vergence Overview

• Vergence Vault

• Lab:Vault Installation

• Vault Configuration

• Lab:Vault Configuration

Vault Maintenance

Day 2

• Updating the Vault Database

• Lab: Import users

• Authenticator Overview

• Desktop Configurations

• Lab: Authenticator Setup

• Using Authenticator

• Lab: Authenticator Log On

Day 3

• Authenticator Scripting

• Lab:Authenticator Scripts

• Vergence Launchpad

• Lab: Install Launchpad with 

Default configuration

• Lab: Custom Launchpad 

Configuration files 

UNIVERSITY


